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Family Economic Security Project 
Chair’s Priority 

CCFC 
Project Management 

IRS

� Presentations to Organizations 

� Technical Assistance to Businesses 
�Consultation on Materials 

CASH Oregon

� Free Workplace Tax Assistance 

� Free Tax Assistance at Comm. Site 
�Contacts with Businesses 

� Presentations to Organizations 



“The Earned Income Tax Credit has

emerged as America’s largest and


most effective anti­poverty

program.”


Anne E. Casey Foundation 



What’s the Earned Income Credit (EIC)?


The federal Earned Income Credit is a 
refundable tax credit for low­ and 
moderate­income working individuals 
and families. The credit reduces the 
amount of federal tax owed and can 
result in a refund. 



Income Qualifications for

EIC in 2009


• Married with No Children – Up to 
$18,440 

• Married with Qualifying Children – Up to 
$48,279 

• Single with Qualifying Children – Up to 
43,279 

Note: See www.irs.gov for specific tables




Tax Year 2009 Maximum Credit


• $457 with Qualifying No Children 

• $3,043 with One Qualifying Child 

• $5,028 with Two Qualifying Children 

• $5,657 with Three Qualifying Children


EITC provides a significant source of

additional income for working families


Note: See www.irs.gov for specific tables 



Family Economic Security 

Business Perspective 
� “It was great to have 
experts with computers and 
answers so easily available. 
People who have a lot to 
juggle in life really benefit 
when important tasks like 
this are made easier for 
them.” 
Chris Bekemeier, Asst. Director 

Our United Villages/Rebuilding Center 



Family Economic Security 

Consumer Perspective 
� “The Advance EITC 
helps me take care of 
my family.” 

� “I know that $50 or $60 
a month isn’t a lot for 
some people, but it 
makes a big difference 
for my family.” 

� “Managing my money 
gives me a sense of 
pride.” 
Focus Group Participants 



Family Economic Security


Project Benefits


Business

� AEITC increases 
employee income 
without costs 

� Free tax preparation for 
employees 

� Financial education 
resources for employees 

� Supports a stable 
workforce 

Employees 
� Increase in paychecks


� Free tax help saves 
$150­ $350 

� Avoid “Refund 
Anticipation Loans” 

� Financial education 
resources 



Project Design & Implementation


July – December 2007


�	 Best Practice Research 

�	 Consultation with Business Owners, 
HR Professionals, Partner Agencies & 
Workforce Providers 

�	 Consumer Focus Groups 

�	 Developed Outreach & Informational 
Materials 

�	 Conducted Presentations to Unions & 
Community Groups 

�	 Contract for Free Tax Assistance 
Provider Agency 



Project Implementation


July 2008 – June 2009


� 562 Consumers ­ Free tax 
preparation services 

� 50 Employers ­ technical 
assistance to start AEITC 
Campaign 

Employers include: Businesses 
& Non­profits 

� 25 workplace and on­site free 
tax preparation sessions for 
employees and consumers 



FY 2009 FES Project


Reaching Our Target Population – 562 Consumers

Average Adjusted Gross Income of Participants 

(FPIG is $18,310 for 3­Person Family) 
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FY 2009 FES Project


Federal Refund Total ­ $676,358

(Average Refund = $1,260/Household) 
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FY 2009 FES Project


Saved Tax Preparation Fees @ $200/Consumer ­ $112,400

No Refund Anticipation (RAL) Loans @ $190/Consumer $106,780
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FY 2009 FES Project


Economic Impact – $895,457

Federal Refunds, Saved Tax Preparation Fees &


No Refund Anticipation (RAL) Loans

1 to 12 Match of $72,000 County Budget Investment 
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Project Implementation 

August ­ September 2009 

Evaluation Surveys with 
business owners and Human 
Resources staff: 

� On­site tax preparation

experience


� Number of employees enrolled i
Advance EITC 

� Ideas for workplace financial 
education sessions 

� Recommendations 

n 



Project Implementation


July 2008 ­ June 2009


Conducted outreach to 
2,700 consumers at a 
variety of sites: 

� Summer Food Programs 

� Farmer’s Markets 

� Neighborhood Fairs 

� Schools 

� Human Services Offices




Family Economic Security 

Consumer Perspective 

“I need information on 
money management 
that is realistic for 
someone who is 
working, but not 
earning a lot. 
Someone like me. 

Focus Group Participant 



Family Economic Security 

Financial Education Program

Outline


Module 1: Handling Tax Benefits


Module 2: Basics of Banking & Credit


Module 3: Debt Management & 
Savings 



Family Economic Security 

Module 1: 
Handling Tax


Benefits




Maximize Your Paycheck 

� Understanding the Federal Form 
W­4 

� Filing status 
� Dependency Rules 
� W­4 Calculator – www.irs.gov 

$$ Tax Tip: Oregon’s Income Tax applies to all 
workers 



Maximize Your Tax

Credits & Deductions


� Working individuals 
and families may 
qualify state and 
federal tax credits that 
provide $$ income 

� Income deductions are 
available for interest on 
college loans and 
retirement savings 



Employee Worksheet on Tax Benefits




Employee Worksheet on Tax Benefits




Advance Earned Income Tax Credit


� The Advance EITC allows working 
families to receive part of their 
federal tax credit in their paycheck, 
instead of waiting until they file 
their tax returns 

� Taxpayers collect the reminder of

their EITC when they file taxes


� Complete the Federal Form W­5

and submit it to your employer




Advance Earned Income Tax Credit 

�Parents with Children in 
Household 

�Earn from $8.40 – $23 an hour 
�Up to $1,826 of tax credits 
during the year 

�Up to $150 a month in 
additional income 

$$ Tax Tip: Review the “Cash in on 
Advance Earned Income Credits” flyer 



Free Tax Preparation Assistance 

� IRS trained and certified preparers 
complete tax forms, identify tax 
credit eligibility, and electronically 
file taxes for you 

� CASH Oregon and AARP Tax Aide 
offer services at community sites 

� Evening and weekend hours 
available at many sites 

� Electronic refunds available in 2­3 
weeks 

$$ Tax Tip: Review the “Tell a Friend” card 



Paid Tax Preparation Assistance 

� Tax preparation fees ­
$150 ­ $300 

� “Refund anticipation loans” ­
cost an average of $190 for a 
2­3 day loan 

Total Tax Refund Due = $1,500 
Minus Prep Fee = ­ $300 

Minus Refund Loan = ­ $190 
Remaining Tax Refund = $1,010 

Costs = $490 



What’s Ahead for 2010 

� Financial Education Program 
­ 16 workplace financial 
education sessions 

� 60 employers ­ technical 
assistance to start AEITC 
Campaign 

� 300 employees ­ sign up for 
AEITC 

� 1000 consumers ­ workplace 
tax preparation 



What’s Ahead for 2010 

� Outreach to business 
associations, culturally specific 
organizations, and community 
groups 

� Outreach to consumers – 3000 
contacts at community events 
and agencies 



Family Economic Security Project


To Learn More: 

www.ourcommission.org/fes 

Contact Program Staff: 

(503) 988­3707 

Multnomah County, Oregon


Commission on Children, Families & Community




Family Economic Security Project


Thank You!


Commission on Children, Families & Community 



Collaboration for Change:Collaboration for Change:
Asset Alliance of GeorgiaAsset Alliance of Georgia

a project facilitated by CFIIa project facilitated by CFII

Jackie Wilks-Weathers 
The Center for Financial Independence & Innovation 



Presentation Overview

�	 CFII 
� Organizational History 

�	 Program Expansion 
� Financial Education 
� VITA 

�	 Asset Alliance of Georgia and the Georgia
Disability Tax Initiative 



The Center for Financial Independence & 
Innovation (CFII) 
�	 In 2003, Georgia received a federal grant 


from the National Institute on Disability 

Research and Rehabilitation (NIDRR) for the 

purpose of launching a state-wide Alternative 

Financing Program: Credit-Able




Credit-Able: Making Independence Affordable


�	 Since 2003 

Credit-Able has 

processed 150 

loans:

� 50% approved


� 38% denied


� 12% withdrawn


$3 million dollars in loans 
for Assistive Technology! 

We believe that 
through a greater 
understanding of 
personal finance, 
all Georgians can 
enjoy a more 
successful, 
satisfying and 
independent life. 



Alternative Financing Programs – Potential 
for Partnerships Nationwide 

�	 There are 33 AFPs across the nation and 
territories 

�	 For a complete list, go to www.resna.org 
�	 As of 2007: 
�	 6,379 loans for Assistive Technology totaling 

nearly $71 million dollars 



The Center for Financial Independence 
& Innovation (CFII) 

Services expanded through 4 grants 
1. National Disability Institute Grant* 
� Earned Income Tax Credit (EITC) 
� Volunteer Income Tax Assistance (VITA) 

2. GA Department of Community Affairs Grant 
�	 Financial Education CFII staff are certified through the 

GA Department of Community
Affairs to provide financial education 
and homebuyer education. 

�	 Homebuyer education 

*Sponsored by Bank of America ,AT&T, and Walmart Foundation 



The Center for Financial Independence & 
Innovation (CFII) 

3.	 Georgia Council on Developmental 
Disabilities Grant – funding to focus on 
asset building for individuals with 

disabilities


4.	 Volunteer Income Tax Assistance –

one of three original grantees in GA to help 
low-income families file their taxes and get 
the credits they deserve 



Asset Alliance of Georgia 
Funded by: In partnership with: 



Asset Alliance of Georgia


General Mission 
�	 Build capacity of Financial Services and Asset-

Building organizations to offer opportunities to 
Georgians with disabilities 

�	 Raise awareness among disability service 
organizations of asset-building strategies 
available for people with disabilities 



Asset Alliance of Georgia


� Members from: 
� Financial Institutions 

� SunTrust, FDIC, Credit Union of GA, etc. 
� Asset-Building Organizations 

� GA Micro-enterprise Network, United Way, etc. 
� Government Agencies 

� GA DOL, GA DCA, IRS, etc. 
� Disability Service Organizations 

� Shepherd Center, SILC, DBTAC, etc. 
� Consumers/Family members of PWD 



Asset Alliance of Georgia


Volunteer Income Tax Assistance Program – a 
tangible FIRST STEP to Building Assets! 

CFII applied for and received 1 of 3 VITA 
grants in the state of Georgia 

CFII utilizes a mobile model located within 
disability organizations and has customized 
our approach by using VITA Champions 



Mobile Model and VITA Champions

“We believe that it is important to have mobile VITA sites because for many people with disabilities 

there are transportation and accessibility barriers that keep them from getting to many places in 
their communities. ~ Eric Jacobson, Executive Director, GCDD 

Georgia Disability Tax Initiative: 
�	 Increased access to free tax preparation services in 

locations that are convenient (disability organizations) 
and fully accessible (physical, alternative formatting, 
reasonable accommodations) 

�	 Empowered local disability organization to be actively 
engaged in the planning and implementation of the 
VITA program 



Mobile Model and VITA Champions


�	 VITA Champions agree to: 
� Recruit at least 2 co-workers or volunteers to be 

certified tax preparers 
� Serve as the point of contact for the CFII VITA 

Coordinator 
� Promote VITA through local channels 

(newsletters, flyer distribution, local newspapers, 
radio, etc.) 



Mobile Model and VITA Champions


�	 VITA Champions agree to: 
� Schedule appointments in-house, ensure clients 

knew the required documentation needed to file 
their taxes, reminded clients 

� Provide on-site technical assistance with 
computers and internet connectivity 

�	 Provide taxpayer education - answer basic 
questions or refer to CFII staff for assistance 



Contact Information 

Jackie Wilks-Weathers 
Executive Director 
jackie@thecfii.org 

The Center for Financial Independence & Innovation

1419 Mayson Street, Atlanta GA 30324


(404) 541-9005 X 107




““Coming TogetherComing Together 

ToTo 

Strengthen CommunitiesStrengthen Communities””

January 27, 2010 



IRS SPEC Mission 
Stakeholder Partnerships, Education & Communication


To assist taxpayers in satisfying their 
tax responsibilities by building and 
maintaining partnerships with key 
stakeholders, seeking to create and 
share value by informing, educating, and 
communicating with our shared 
customers. 
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SPEC Customer Segments 
�Low Income 
�Persons with Disability


�Rural 
�Limited English 
�Native American 
�Elderly 

3




Community 
Organizations 

Tax Education 

Financial 
Education & 

Asset

Building

Services 

IRS SPEC Business Model


Community 
Organizations 

FinancialFinancial 
Community- Education &Education &Tax Education Based AssetAssetTaxTax 
OrganizationPreparationPreparation BuildingBuilding

Services



National EITC Partnership 



Coalition Selection/ CASH




CASH Coalition cont




EITC Central—www.eitc.irs.gov




Statistic Page




Partner Page-

www.eitc.irs.gov/ptoolkit/main/




Basic Marketing & Communication Materials




Marketing Express-

www.eitc.irs.gov/express/main/




Pub 962E
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How to Order Products


800-TAX-FORM 
IRS Relationship Manager 
http://www.irs.gov/formspubs/ar 
ticle/0,,id=96760,00.html 
EITC Central 



National EITC Outreach Day 

Campaign


January 29, 2010




Free Tax Help

Any of the approximately 400 IRS 
Taxpayer Assistance Centers nationwide. 
More than 12,000 free income tax 

preparation sites nationwide. 

freefile through IRS.gov. for internet-

enabled do-it-yourselfers




Free Tax Help


800-906-9887 
211 or 311


http://www.irs.gov/localcontacts/index.html 



Asset Building Opportunities 

Direct Deposit

Split Refunds


Savings Bonds 

Debit Cards/Prepaid Cards 




Updated Form 8888




New Savings Bonds




Grant Funding Opportunities


Volunteer Income Tax Assistance (VITA) 
Grant 
Tax Care for the Elderly (TCE) 



Roles of Local Partners

EITC Outreach


Provide Tax Publications and IRS products in offices 
Make fliers available at recruitment efforts, home visits, 
resource centers, program newsletters and parent 
involvement activities 
Incorporate the Credit into the family assessment and 
partnership building process 
Post information about the EITC in prominent places 
Provide EITC educational materials in mail out to families 
Staff can learn about EITC to assist families with basic 
EITC eligibility screening 



Roles of Local Partners 

Free Tax Preparation


Refer clients to local VITA sites-free tax prep 
Assist clients with documents needed for tax prep


Coordinate translator needs 
Provide locations and directions to VITA/Call 211


Consider offering free tax prep services 
Provide a computer with public internet access for 
families to “Free-File” to IRS 
Identify a mentor to assist families with Free-File


Advise families to file prior returns 
Join existing community efforts 



Roles of Local SPEC Staff

EITC Outreach


Provide IRS Tax Publications/products/links 
Advise when state credit is available 
Conduct workshops for staff/clients 
Provide listing of VITA site locations, hours, 
contact information 
Identify translator needs in communities

Provide training for tax prep 
Assist linking volunteers to coalitions 



Roles of Local SPEC Staff

Tax prep


Provide Tax Prep Software 
Provide training for Tax Prep 
Assist with planning and launching new site 
Provide technical assistance 
Support Community Based Organizations




e-Resources

www.eitc.irs.gov (IRS site on EITC) 

www.cbpp.org (Center on Budget and Policy Priorities site 
and access to EITC toolkit) 

www.cbpp.org/eitc-partnership/directory.htm (CBPP site to 
locate local coalitions)


www.tax-coalition.org (National Tax Coalition site)


www.brookings.edu/metro/EITC/EITC-Homepage.aspx 
(Brookings Institutution) 

www.eitcfunders.org (EITC Funders Network) 



          
                  
                

                   

Phone Resources


Local IRS Locations 800-829-1040 
Tax Help Line 800-829-1040 
Refund Hotline 800-829-1954 
VITA Site Locations 
9IRS Hotline 

800-906-9887 
9United Way 211 



   

IRS Contact


Partner@irs.gov

or 

Beckie Harrell 
401 West Peachtree Street 
Atlanta, GA 30308 
Phone: 404-338-8325 
Cell: 404-326-8046 
Rebecca.harrell@irs.gov 




